Enunblii KOHCYy1bTalMOHHBIN HeHTP PocnoTrpedHaasopa

B naugane 2019 roga ®enepanbHoii ci1y>x00i1 10 HaaA30py B chepe 3anuThl MpaB MOTPEOUTENICH
u Onaromnonyuus denoBeka (PocmorpebHam3opa) Obut co3nad EqMHBIH KOHCYJIbTAMOHHBIA HEHTP
Pocnorpedonamzopa 8-800 — 555-49-43 (nagee - EKII PociorpeoHanzopa).

D10 eauHbIi MHMOPMAIMOHHBINA KaHaJ, NpeIHA3HAUYEHHBIH A OpraHu3aluu o0padoTKH
IIOCTYMAKOLIUX 3BOHKOB OT Irpak1aH Poccuiickoit @enepannn, THOCTPaHHBIX IPAXK/IAH, IPEACTaBUTENICH
FOPUJIMYECKUX JIUI] U UHJIMBUIYaJIbHBIX IPEANPUHUMATEIICH.

Oynkunonuposanue EKIL] PocnorpebHanzopa HampaBieHHO Ha MOBBIIMIEHUE JOCTYIHOCTH H
Ka4yecTBa KOHCYJIbTUPOBAHUS HACEJICHMS, ONEPATUBHOTO Pa3pelIeHUs] HEOJIAronody4YHbIX CHUTYallHid,
CBOEBPEMEHHOT0 MepeHanpaBlieHusi o0pallleHuil B TOCylapCTBEHHBIE OpPraHbl B COOTBETCTBUHU C HX
KOMIIETEHIIHEH.

Bce 3Bonku, mocrynaomue B EKL[ PocnorpedHan3opa ¢ MOOMJIBLHOIO WJIH TOPOJACKOr0
Tejie)OHA, 32aPeruCTPUPOBAHHOIO B PD M Haxoasierocss HaA TEPPUTOPHHU CTPaHbI, SABJIAKTCA
BECIIVIATHBIMMU.

Hns opranuzanuu padbotel EKL] Pocniorpebnanzopa, B r. Cankt — [letepOypr ObL1 cO31aH KOJLT

— 1e’Tp. OnepaTop LEHTpa PU NOCTYIIEHUU 3BOHKA OCYIIECTBIISET CIAEAYIOLIUE NEUCTBUS:

- BBIIIOJIHSIET IEPBUYHYIO 00pabOTKy oOpallieHus;

- IPeJI0CTaBISAET CIIPaBOYHYI0 HHPopMaIuio (0 TenedoHax, agpecax, pacrioioKEeHHH U BpEMEHH
pabotel YnpasieHus u LleHTpoB);

- IepeHaINpaBJIsieT BbI30B, HE OTHOCAIIEHCS K KomneTeHuun PociorpedHaazopa;

- pa3bACHSET MOPSA0K MOIaYH MUCbMEHHOTO O0paIeHHUS;

- IEpEHANpAaBJISET BbI30B B TEeppUTOpHaiIbHOE YmpaBieHue U KoHcynbrammoHHbeii LleHTp
(PocrioTpebHam3opa) B TOT pErwMoH, C KOTOPOTO TIOCTYHIJIO OOpamieHue, Ui JaTbHEHUIIEro
KOHCYJIbTUPOBAaHUS TPaXKJaH, a TaKKe PEKOMEHAALMU OOpaTUTHhCS Ha JIMYHBIA IMPUEM, B Cilydae
HEe0OXOJUMOCTH aHaJIN3a JOKyMEHTOB IOTPEOUTEN).

LlenTp GYHKIMOHMPYET B KPYTIJIOCYTOYHOM peXHUMe 0e3 BBIXOAHBIX THEH Ha pyCcCKOM H
aHIIMACKOM  s3bIKaX, MpeJHa3HaueH I OKa3aHUS KOHCYJIbTATUBHOM IOMOINM TpaXkJaHam |
IOPUAMYECKHUM JIMLAM 10 BOIPOCaM CAHMTAPHO-3MUAEMHOJIOTHYECKOro 0JIaronoy4nsi HaceJIeHus U
3al0MTHI IPAB MOTpPeduTe e,

KoncynpranTtsl YnpasineHus u LleHTpoB BmnpaBe B OJHOCTOPOHHEM IOPSAKE NPEKPATHThH
pasroBop B cilyyae:

- MCII0JIb30BAHNS HEHOPMATUBHOM JIEKCUKH;

- OCKOpOJICHHUS;

- INTOXOM CIBIIINMOCTH,

- HEBO3MOXXHOCTH YCTAHOBUTh CYTh OOpallleHHs.

Taxke CTOUT OTMETUTb, UTO JUIsl OOecledYeHHs KauecTBa OOCIY>KMBaHHs, BCE Pa3rOBOPHI
3aMHCHIBAOTCS.

O0pamaem BHuManue! IlucbmeHHble OTBeThl Ha oOpamieHus notpedbuteneir B EKI]
PocnorpebHan3zopa He Mpe0CTaBISIOTCS.

B ToM cnyuae, ecnu mocie mepeHanpaBlIeHUs BbI30BAa ONEPATOPOM KOJ-IEHTPA, COTPYIHUKH
KOHCYJITallHOHHOTO 1IEHTPa HE CMOTIJIM OTBETUTh OTPEOUTENIO B CUITYy CBOEH 3aHSITOCTH, 1100 3BOHOK
ObLT OCYULIECTBIIEH B Hepabouee BpeMs, TO IMOcie MOIYyYeHHs] COOTBETCTBYIOLIEH HH(OpMaluy, OHU
NEPEe3BOHAT MOTpedbuTeno (B pabouee BpeMs) C LENbIO MPOKOHCYJIBTUPOBATh MO HWHTEPECYIOLIEMY
BOIIPOCY.

IIpu 3TOM CymiecTByeT nepedeHb BOIPOCOB, KOTOPbIe He OTHOCATCH K KOMIIETCHIUH
Pocnorpednanzopa, a uMEHHO:



- OGmiecTBeHHas 6e30macHOCTh U mopsiiok (MBJL PD);

- Menuuuna u nekapctBenHoe obecneuenue (Poczapasnanzop);

- Peanuzanus 6en3una u ero kadectBo (Poccrangapr);

- Tpynossie ciopsl (I"'ocymapcTBeHHass HHCHEKIUS TPYAa);

- [ToBeimenue 1ieH (Ynpasienune denepaibHOW aHTUMOHOTIOJNBHOMN CITYXKOBI);

- Hanuunele nenexxnsle pacuersl (PenepanbHas HaJIorosas ciyx0a);

- Hapymienus npu cTpoutenbcTBe 00BEKTOB Pa3IMYHOTO Ha3HAYEHUS, CAMOBOJILHBIC IIOCTPONKU
U TPHCTPOMKM K OOBEKTaM KalHUTaIbHOrO CTpouTenbeTBa (MHCHEKIMS TOCyaapCTBEHHOTO
CTPOUTEITHLHOTO HAA30pA).

B Tom ciyuae, eciiu morpeduTesb (C BOMpOCAaMH IO 3alllUTE MpaB MOTpeOuTeNneil) He cMOr
no3Bouutbes B EKI] Pocnorpebnanzopa na Tenedon 8-800 — 555-49-43, To MOXHO 3BOHHUTH B
KOHCYJIBTAIMOHHBIN eHTp B T. MpkyTcke mo ten. 8(3952)22-23-88.

[ToaroToBIEHO € HCIIOJIB30BAHMEM MaTepHala canTa:
https://zpp.rospotrebnadzor.ru/



https://zpp.rospotrebnadzor.ru/

