I'ocynapcrBennasi uHGOPMaMOHHAA CHCTeMA 3alllUThI IPAB
norpeoduresei - 'MC 3IIII.

I'MC 3IIII 5to0 wuHpOPMAMOHHBIA pecypc, HampaBiICHHBIM Ha WHOOPMUPOBAHHE,
KOHCYJIbTUPOBAHUE U MPOCBEILEHUE MTOTPEOUTENEH.

Januplii MHQOPMALMOHHBIA TOPTad OBUI CO3/aH C IEJbI0 O3HAKOMIICHHS TPaXKIaH, C
3aKOHOJIATENILCTBOM O 3allUTe MpaB NOTPeOUTENEH, a TakKe HHPOPMUPOBAHUS O MPOAYKLIUU HE
oTBevaronier Poccuiickum ctaniapraMm KayecTsa.

['MC — 31T - nepBsiii HHGOPMAITMOHHBIN MTOPTAJ, IOMOTAIOIINI MOTPEOUTEINSAM 3aIUTUTh
CBOM IIpaBa CaMOCTOSITENIbHO 0€3 JMIIHUX SKOHOMHUYECKUX W (PMHAHCOBBIX 3aTpaT, MOCKOJIbKY
COJIEP’)KUT 00pa3lbl JOKYMEHTOB (NPETEH3UH, HCKOBBIX 3asBICHUI) MO Haumbojee YacTo
BCTPEUAIOLIMMCS HAPYIIEHUSM B cepe 3alluThl IIpaB MOTPeOUTENEH.

st Toro, utoObI Bocnonb3oBatbes caiitom ['MC 31T — HeoOXxoaumo mepeiTH Ha TaHHYIO
crpanuny https://zpp.rospotrebnadzor.ru/

[Tonayiast Ha rIaBHYIO CTPaHMILY, CJIEBA, MOKHO YBUJETH CIEAYIOLINE BKIAIKH:

- CIIpaBOYHUK MTOTPEOUTENS;

- COBETHI 110 3JI0POBOMY ITUTAHHIO;

- HOPMaTUBHBIE IPABOBBIC AKTHI;

- UH(OPMALIMOHHO — AaHATTUTHYECKHUE MaTEpUaJIbL;

- OpraHbl U OPTaHU3AIMH T10 3alIUTE IPaB MOTPEOUTENEH;

-pe3yNbTaThl MPOBEPOK IOPUAUYECKUX JTUI M MHIUBUIYAJIbHBIX MpPEAIpUHUMATENCH;

- IPOYKITUSI, HE COOTBETCTBYIOIIAsT 00sI3aTCIIbHBIM TPEOOBAHUS;

- cyie0Has TPaKTHKa,;

- HOBOCTH C(hephl 3alIUTHI TIPaB MOTPEOUTEIICH;

Hau6onee naTepecHBIMHU J71s1 OOIBIIMHCTBA TOTPEOUTENICH SBISETCS BKIIAAKA MTO]T HA3BAaHUEM
«CripaBouHHK OTpeOHTENS». B pa3aerne B CBOIO o4epeib MMEIOTCS TIOJpa3/IeIibl, TAKHE KaK:

- akTyanbHas uHpopmanus;

- IaMSATKH;

- IpUMepHbIe POPMBI JOKYMEHTOB;

- BUJIeOMaTepHallbl;

- OTBETHI Ha BOIIPOCHI.

Kpome Toro, mndopmarus, pazgenena no cepam moTpeOUTENBCKOTO PBhIHKA, TAKUM Kak
PO3HUYHAS TPO/IaXKa, OBITOBBIE YCITYTH, 00pa30BaTEIIbHBIC YCIYTH U IPYTHE, YTO YIIPOIIACT TTOUCK
BO3HUKAIOIINX Y TPaXKIaH BOTIPOCOB.

[ToTpaTB HEMHOTO BpPEMEHHM HAa HM3y4Y€HHUE MAHHOTO pa3jielia, Bbl C JIETKOCTBIO CMOXKETE
CaMOCTOSITENIbHO HAIMpPaBUTh T'PAMOTHYIO MPETEH3UI0 MPOAABIYy WM MCIOJHUTENIO, TUOO JKe
CaMOCTOSITENILHO OOPATUTCS B CYJ C HCKOBBIM 3asiBIICHHUEM, C YKa3aHWEM KOHKPETHOTO T€X HOPM
Poccwuiickoro 3akoHoAaTen»CTBa, KOTOPHIE OBLITN HAPYIICHBI, a TAKXKE 3aBUTHh CBOE TpeOOBaHUE
B Ccy/ie HanboJee MOJTHO U IOCTYITHO, YTO YCKOPHT MPOIIECC CYAeOHOTO pa3oupaTensCcTBa.

JlaHHBIH MHPOPMAITMOHHBIN PECypC, SBISETCS OTIMYHBIM ITOMOITHUKOM ITOTPEOUTEIIS, TIPH
BO3HMKHOBEHUH BOTIPOCOB KacaTEeIbHO JIEHCTBYIONIETO 3aKOHOAATENBCTBA, a TAK)XKE TTOMIArOBYIO
HWHCTPYKIIAIO O TOM, YTO JISJIaTh B CIIy4ae HAPYIICHUS IpaB MOTPEOUTEIS.

HOI[FOTOBJICHO C UCITOJIB30BAHUECM MaTepI/IaJ'IOB
caitra: https://zpp.rospotrebnadzor.ru/
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